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» Fakamatala Fakatokanga Fakametikea
{C Konga A (Insiua Fakafalemahaki)

Koe fakamatala ho’o nga’ahi kole mei he senita oe Sevisi oe Metikea mo Metikeiti

HINGOA
TU’ASILA
KOLO, SITEITI, SIPI KOUTT 12345-6789

Fika Metikea

‘IKAI KO HA MO’UA ENI

‘Aho Fakatonga

Koe Tu’'unga Moe Totongi He Taimi

Ne Fakangofua He’e Metikea Ho Launga?

Sio kihe peesi 2 ki ho’o tohi vaka’i ‘ae fakatokanga.

Vaha'a Founga
Faka'eke’eke

Koe Tu’unga Hono Tuku Hifo Ho'o
Totongi

Koe hono tuku hifo ho’o totongi kuo pau keke
totongi ki he nga’ahi sevesi ki mu’a pea toki totongi
ae Metikea.

Konga A Tukuhifo Ho’o Totongi

Keke ‘llo!

Taimi ke fai ho huhu mofi! Ko kinautolu oku ta’u
lahi hake he ta’u 65 ‘oku vave ‘ange ho no ma’u
nautolu he mofi. ‘Oku malu’i e Metikea ‘ae huhu
mofi. He ‘ikai teke totongi, ‘oka pau ‘oku tali ho’o
polovaita ‘ae Metikea.

Koe Katoa Teke Lava ‘O Tohi Mo’ua

Feitu’u ‘Oku Nau Tali ‘Ae Nga’ahi Tohi
Tangi
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Faka’aonga’i Kakato Ho’o Metikea

‘Anga ho’o Vakai’i ‘Ae Fakatokanga

'Oku ke fakatokanga'i 'ae hingoa oe fesiliti takitaha?
Vaka'i ‘ae 'aho.

Na'ake hiki 'ae ngaahi launga kotoa? ‘Oku tatau hono
tohi moua moe moua?

Kapau kuo ke ‘osi totongi, na’e tonu? Sio ki he lahi
taha ne nau tohi mo’ua ki ‘ai. Vakai’i pe ne nau hanga
o tohi mo’ua ki he insiua Metikea mo hono fakalahi
(Metikepi) pea ko ha to’e ‘insiua kehe. Pe’e lava he
palani koia o totongi.

(3 Koe ‘Anga hano Lipoti Ha Kaaka

Kapau leva ‘oku ke ilo ha feituu peha pisinisi ‘oku
kakaa, ta leva ki he 1-800-MEDICARE (1-800-633-
4227).

Koe taha eni ‘oe kakaa, Te nau ‘oatu ha sevisi
fakametikolo ta’e totongi, Pe te nau tohi mo’ua ki ha
sevisi fakametikea na’e ‘ikai ke nau fai. Kapau leva e
ma’u heni ha’a kakaa te mau ‘oatu hao pale.

Teke lava ke fai ha faikehekehe! Sio ki ho ngaahi
fakamatala fakatokanga Metikea ki he ngaahi ongo’ngo
peha fakamatala ‘oku totonu keke ma’u.

[@ ‘Angaho’o ma’u TokoniKi ho’o Fehu'i

1-800-MEDICARE (1-800-633-4227).
‘Eke ki he “hospital services” (sevessi fakafalemahaki).
Koe kouti ae talitali kakai koe 05535.

TTY 1-877-486-2048 (ki he kau Tuli)

Fetutaki leva ki he Siteiti Helofi Insiua Polokalama
(SHIP) ki he fale’i ta’e totongi.

[E Koe Piliote ‘oe Tokoni

Ko ho falemahaki mo ha toe feitu’'u makehe mei he
falemahaki (SNF) te nau hanga o fakafuofuo ‘oe lahi ‘ae
‘aho tokoni moe taimi tokoni teke ‘i ai. Koe ‘aho kotoa pe
teke tokoto ‘i falemahaki pea koe (SNF) ‘oku lau ‘ia ki he
taimi ‘oku tonu keke tokoto ai. Koe piliote ‘oe tokoni
‘oku lau ‘ia he fuofua ‘aho ‘oku ke hu‘ai, ki he falemahaki,
pe ‘iha fa’ahinga sevisi 1 he SNF, pea ‘e ‘osi ‘i he taimi he
‘ikai ke nau to’e tokoni atu ai ‘ihe ‘aho e 60 hokohoko.

Tokoto ‘i Falemahaki

Fesiliti ‘oe kau Neesi Taukei:

Sio kihe tohi fakahinohino “Medicare & You” kiha toe
nga’ahi fakamatala.

Ko ho’o Nga’ahi Popoaki meihe
Metikea

Fai leva o huhu niumonokolo. Teke fiema’u eni tu’o
taha pe ho mo’ui. Fetutaki ki ho toketa fekau’aki ‘ae
huhu koeni. He ‘ikai teke totongi ‘oka pau oku tali ho
polovaita ‘ae Metikea.

Lipoti ‘ae ‘anga ho fetongi ho tu’asila, ta ki he Sosolo
Sekuliti he 1-800-772-1213. TTY (ki he tuli) ta ki he 1-
800-325-0778.

Koe sai taha ke fuofua ma’u. Faileva ho sivi ho huhu
he ‘ahoni. Manatu’i e tokoni ‘ae Metikea ki he totongi
ki he sivi ho huhu.

Kapau teke ta ki he 1-800-MEDICARE (1-800-633-
4227), pau ke ma’u ho fika Metikea, ko ‘uhinga ke lava
o ma’u ho lekoti. Ke malu’i koe MSN, ‘oku ‘ikai ke nau
ma’u katoa ho fika.



IKAI KO HA MO’UA ENI | Peesi 3 he 4

Ko Ho’o Nga’ahi Totonu ki he nofo Fakafalemakai Konga A
(‘Inisua Falemhaki)

Koe Konga A ‘oe Insiua ‘ae Falemahaki, ‘oku tokoni Ngaahi Mo’ua ‘Tkai ke Malu’i: Koe mahu’inga ‘eni
ke totongi ho’o nofo ‘i falemahaki, pe ko ha feitu’u na’e ‘ikai ke totongi ‘ehe Metikea
oku tokonga’i koe ‘ai ‘i he kau ne’esi, ‘i he taimi teke Ma’uhinga na’e Totongi i he Metikea: Koe mahw'inga

ata ai mei he falemahald, pe ko ha nofo i “api, pea ‘eni ne totongi ‘ehe Metikea ho nofo falemahaki.

moe hosipisi.
Koe lahi taha Te Nau Tohi Mo’ua ‘ai Koe. Koe

‘Uhinga ‘oe ngaahi kolomu. mahu’inga te nau tohi mo’ua ‘ai koe ki he konga A koe

Faka’aonga’i ‘Aho Tokoni: Koe ngaahi ‘aho ‘oe ngaahi seveisi e kau ai moe silini na’e to’o, pe koe ha
tokoni ne faka’aongi’i lolotonga ho nofo he to’e ‘insiua kehe , fekau’aki moe ngaahi ‘aho na ke
falemahaki, pe feitu’u ‘oe kau ne’esi. (Sio ki he peesi 2 faka’aonga’i pe ko ha to’e me’a kehe.

oe tohi fakahinohino “oe ngaahi ‘aho moe taimi. ) Ki ha to’e fakahinohino ki he Metikea Konga A sio ki
Ngaahi kole kuo Fakamafa’i: Koe kolumu koeni he tohi fakahinohino “Medicae & You”.

‘oku ne tala’atu pe ‘oku malu’i koe he Metikea ‘i he
taimi na’ake tokoto falemahaki ‘ai.

‘Aho na’ake Tali ho'o Tkai :(otnga _nle Lahi tath?\'te rS]iotkihhci
Katoa ho’o Launga #
‘Aho na’ake  Taliho'o ‘Ikai :(cgcgg?;in‘: Lanhail:atgaite Sio ki he he
f e , . s
faka’aonga’i Kole? totongi he Metikea mo’ua tohi ‘i lalo.

Katoa ho’o Launga #
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Anga Ho'o Faile ‘Ae Launga Ne Faka’ikai’i

Ko ha Toe Fakamatala

Kapau he ‘ikai tali ho’o launga pea tohi leva ki he
falemahaki pe koe feitu’u na ke ‘iai ke nau hanga ‘o
faka’iki’iki pe fakamatala fekau’aki moe launga ni.
‘Ai ke pau ‘oku nau ‘omai ‘ae fakamatala totonu. ‘Oka
pau he ‘ikai te nau fai, fetu’utaki leva kihe ‘ofisi launga
ke nau fakatonutonu ‘ae fe halaaki. Teke lava “o ‘eke
ki he fesiliti ke nau ‘omai he faka’iki’iki ‘oe sevesi ne

fai ki ai ‘ae launga.

Ta leva ki he 1-800-MEDICARE (1-800-633-4227) ki
ha toe fakamatala fekau’aki moe malu’i pe totongi pea
kau ‘ai moe lao, pe polisi na’a nau fai ‘ai a hono
taka’osi.

Kapau leva ‘lkai teke Loto Ki he Ngaahi
Malu’i, Totongi, Pe koe fakatokanga
totongi, Teke lava leva o fai ha Tohi
Tangi.

Koe tohi tangi kuo pau ke tohi. Faka’aonga’i ‘ae fomu
ki he to’'omata’u Kuo pau ke ma’u ‘i he ofisi ‘ae tohi
tangi ‘i he ‘aho 120 mei he “aho teke ma'u ae
fakatokanga ni.

Kuo pau ke ma’u ho tohi tangi ‘i he ‘aho:

‘AHO

Kapau Teke Fiema’u Tokoni Ke Faile Ho
Launga

Ta Mai: Ta ki 1-800-MEDICARE pe ko ho Siteiti
Helofi ‘Insiua Polokalama (sio ki he peesi 2) ki ha
tokoni ki mu’a pe a toki faile ho launga, kau ‘ai mo ho
fakafofonga.

Ta Ki he Fasiliti: Eke ‘ange ki ho fasilii ha fa’ahinga
fakamatala ‘e tokoni.
Kole ki hao kaumea ke tokoni: Teke lava keke

fakanofo ha tokotaha, pe ha famili, pe ha kaumea ke
hoko ko ho fakafofonga ‘i ho’o launga.

Tohi ho’o Launga
Mu’imu’i ki he sitepu ko’eni:

1. Siakale ‘ae ngaahi sevisi ‘oku ‘ikai teke loto
ki ‘ai ‘ihe fakatokanga ni.

2. Fakamata'i ‘ae me’a ‘oku ‘ikai teke loto ki ai.
‘Ai ho fakamatala kapau ‘oku ke toe fie ma’u
ha me’a pea tohi ‘i he Ia’i pepe kehe pea
fakapipiki ki heni.

3. Fakafonu ‘ae me’a koeni:

Ko koe pea ko ho'o fakafofonga hingoa kakato
(tohi fakamata'itohi)

Fakamo’oni ho hingoa pe ko ho’o fakafofonga

Ho’o fika telefoni

Fika ho’o Metikea kakato

4. Tohi kotoa ha fahinga’a me’a e aonga ki
ho’o launga. Teke lava o kole ki he fesiliti,
pe ha tokoni mei ha tokotaha.

5. Tohi ae fika ho Metikea he la’i pepe
kotoa pe.

6. ‘Ai ha tatau ‘oe pepa kotoa pe ki ho lekoti.

7. Meili leva ae fakatokanga ni moe
pepa kotoa pe ki he tua’sila koeni:

Medicare Claims Office



Toe Fekumi Fekauaki Ki he Launga

Ki ha toe fakamatala fekauaki moe launga, lau ae tohi
fakahinohino “Medicare & You” pe teke alu onilaini he
www.medicare.gov/appeals.



