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Chuong Trinh Medicare Dat Hang Qua Thu Toan
Quéc Gia cho Dung Cu Kiém Tra Bénh Tiéu Dudng

Chuong Trinh Pat Hang Qua Thu Toan Quéc Gia la gi?

Chuong Trinh Dat Hang Qua Thu cho dung cu xét nghiém bénh ti€u dudng sé giup quy vi
c6 dugc ngudn cung cip dung cu chat lugng va tiét kiém tién. Néu quy vi muén dung cu
thti nghiém bénh tiéu duong dugc giao dén nha minh, quy vi sé cin st dung dich vu cung
cdp dat hang qua thu quéc gia ma c6 ky hop dong véi Medicare. Néu quy vi khong mudn
cung cdp dung cu thtt nghiém bénh ti€éu duong giao dén nha minh, quy vi c6 thé lay ti bat
ky ctia hang dia phuong nao (nha thudc hoac cac quay ban hang dia phuong) c6 dang ky
v6i Medicare.

Chuong Trinh Pat Hang Qua Thu Toan Qudc Gia gom tat ca cac vung ctia Hoa Ky, bao
gom 50 tiéu bang, District of Columbia, Puerto Rico, quan dao Virgin thu¢c Hoa Ky, Guam,
va American Samoa.

Pong bao hiém (Phi phu chi tra) cua téi c6 khac khéng néu toi
mua dung cu cla t6i tai mét nha thuéc/clita hang thay vi nhén
qua duong thu?

Khong, trii khi nha thudc/ctia hang ctia quy vi khong chap nhén “assignment” (,,théa thuén
chuyén nhugng”) Clia hang dia phuong khong thé tinh méic hon so véi khoan khau tru
(deductible) nao chua dugc dap ting va 20% sé tién dong bdo hiém néu ho chdp nhén viéc
chuyén nhugng, c6 nghia la ho chdp nh4n khoan tién Medicare-duyét la dua chi phi. Ctia
hang dia phuong nao khong chdp nhén thoa thuin chuyén nhugng véi Medicare c6 thé tinh
phi mac hon la 20% s6 tién dong bao hiém va tién khéu trit chua dugc dap ting. Néu quy

vi nhan dugc ngudn cung cdp tii mot clia hang dia phuong, hay kiém tra véi clia hang dé
biét dugc qui vi cin trd bao nhiéu va biét dugc ctia hang d6 c6 chip nhén chuyén nhugng
khong? Cac nha cung cip dit hang qua thu toan quoc gia ma hgp dong véi Medicare dugc
yéu cdu phai chdp nhan chuyén nhugng va khong thé tinh phi mac hon tién khau trii nao
chua dugc dap ting va 20% dong bao hiém.

Lam thé nao tdi c6 thé tim ra cac nha cung cap dé sirdung
dich vu?

Thuc hién 3 budc sau d€ xem danh sach cac nha cung cdp c6 hgp dong dat hang qua thu
toan qudc gia:

1. Xem trang Medicare.gov/supplier/.

2. Nhéap ma buu dién (ZIP code), va badm vao nut ,,Go”".

3. Chon “Mail-Order Diabetic Supplies” (Pat hang qua thu dung cu tiéu dudng) trong
phan Competitive Bid Categories (Danh Muc Gid Canh Tranh), va nhap vao nat mau
xanh 14 cay ,,Search” (Tim kiém) & dudi ciing cua trang.



Lam thé nao téi co thé tim ra cac nha cung cap dé st dung dich vu?
(Tiép theo)

Quy vi c6 thé giéi han két qua tim bang cach st dung cac “Modify Your Results” (Stia d6i
két qua tim) & phia bén phai cia man hinh. Vi dy, néu quy vi muén tim ki€ém mdt nha cung
cap hgp dong cung cdp que tht mang thuong hiéu nao dé cho may do ctia quy vi, nhép tén
thuong hiéu vao 6 “Search for model (brand)” (Tim kiém cac loai (thuong hiéu)). Sau do6
nhép vao nut ,,Cap nhat két qua”

Quy vi cting c6 thé goi s6 1-800-MEDICARE (1-800-633-4227) dé dugc giup d& tim kiém
mot nha cung cap hgp dong. Buong day TTY cho nguei khi€ém thinh, xin goi s6 1-877-486-
2048.

Néu tdéi dang & trong mét Chuong Trinh Medicare Advantage thi
¢6 dung chuong trinh nay khong?

Khong. Chuong Trinh Bat Hang Qua Thu Toan Quéc Gia chi ap dung cho Original Medicare
- Medicare Chuong Trinh Nguyén Thty. Néu quy vi dung Chuong Trinh Medicare Advantage
(nhu HMO hay PPO), bén bao hiém ctia quy vi sé cho quy vi biét néu nha cung cép ctia quy vi
c6 thay déi gi. Néu quy vi khong chic chén, lién hé véi ké hoach ctia quy vi.

Néu t6i can mét duoc pham & trang thiét bi y té cu thé thisao?

Néu quy vi cdn mot muc cu thé hodc thuong hiéu cung cip, hodc moét dang muc cu thé, bac si

phai ghi toa cu thé tén thuong hiéu hoac dang muc cu thé. Bic si cling phai ghi vao ho soy té

ctia quy vi la quy vi can cung cép dugc phdm cu thé nay vily do y té. Trong nhiing tinh huéng

nay, mot nha cung cip hgp dong véi Medicare dugc yéu cau phai:

 Cung cép cho quy vi ding cac thuong hiéu dé hodc dung dang muc quy vi can

o Gitp quy vi tim mot nha cung cip hgp dong c6 ban thuong hiéu hodc dang muc dé

o Tham khdo y kién béc si d€ tim mét thuong hiéu hodc dang muc thay thé, va nhan dugc
mot toa thudc mdi da duoc bac si chinh stia lai.

Bac si cta téi khéng ghi ré trén toa mét thuong hiéu cu thé cho
may do glucose hoac dung cu thi, nhung t6i thich mét hiéu ma
t6i dang si dung. Nha cung cip hop déng cuia tdi c6 thé chuyén
cho téi lay mét thuong hiéu khac duoc khéng?

Khong. Nha cung cdp hgp dong khong thé cho quy vi d6i 14y mot may do glucose hoac dung
cu thtt ¢ thuong hiéu khac. Nha cung cip hgp dong phai cung cdp cac thuong hiéu dung cu
do thtt ma dung dugc véi mdy do ctia minh. Néu nha cung cap hgp dong khong ban thuong
hiéu dung cu do thti ma quy vi dung, quy vi c6 thé yéu cau nha cung cip hgp dong do giup
quy vi tim mot nha cung cip hgp dong khac c6 ban thuong hiéu ctia quy vi, hodc hdi vé nhan
hiéu khac hién ho dang cé. Tuy nhién, cac nha cung cap khong thé cung cdp cho quy vi thong
tin nay vé€ cac thuong hiéu khac (thong tin vé loai khac) trtt khi quy vi yéu cau.



ré

Medicare tra tién mua dung cu dugc pham nhu thé nao néu téi cé
bao hiém khac?

Néu hgp dong bao hi€ém chinh ctia quy vi yéu cdu quy vi phai st dung mét nha cung cép
khong tham gia vao Chuong Trinh Pdt Hang Qua Thu Toan Qudc gia, Medicare c6 thé tra
phén phi thi cdp cho nha cung cdp d6. Cac nha cung cdp phai dap ting cac tiéu chuén tham
gia Medicare va c6 du diéu kién d€ dugc chi tra phan phi thi cip. D€ biét thém thong tin,
kiém tra v6i bén bao hiém ctia quy vi, bén cung cip dich vu bao hiém, hodc bén quan ly phic
lgi.

T6i nhan dugc cudc goi tir nha cung cap ma téi khéng bao gio

dung, yéu cau toi chuyén nha cung cap. Viéc nay cé duoc

cho phép?

Medicare c¢6 nhiing quy dinh d€ bao vé quy vi khai cac cudc goi dién thoai khong mong mudn

ti cdc nha cung cip. Néu quy vi nhan dugc cudc goi dién thoai tii nha cung cadp ma quy vi

chua bao gio sti dung, hay goi s6 dién thoai sau dé€ bao:

« Hay goi 1-800-MEDICARE (1-800-633-4227). Buong day TTY cho ngudi khiém thinh, xin
goi sO 1-877-486-2048.

+ Goi buong Day Nong Chdéng Gian Lan cua Van phong Téng Thanh tra HHS & s6
1-800-HHS-TIPS (1-800-447-8477). budng day TTY cho ngudi khiém thinh, xin goi s6
1-800-377-4950.

Téi nén lam gi néu t6i nhan ducgc cudc goi mai chao cung cap
mién phi hay gti thu vé nha cac dung cu dugc pham tiéu dudng
ma toi khéng dat mua?

Néu mot trong nhiing diéu nay xay ra, quy vi nén:

 Bao vé s6 Medicare va thong tin cd nhan khac cta quy vi. Medicare khong bao gio lién hé
v6i quy vi d€ hoi ldy s6 Medicare hay cac thong tin ca nhan khac. Bling nén cung cép s6
Medicare hodc thong tin ca nhan khac ctia quy vi cho bat ct ai goi cho quy vi.

« Khong nhan bat ky vat gi ma quy vi khong dat mua. Quy vi nén ti chdi viéc giao nhan hang
va/hodc tra lai cho nguoi gui. Giii lai thong tin tén ctia nguoi gui va ngay quy vi gui tra lai
mon hang.

« Goi buong Day Nong Chdong Gian Lan ctua Van phong Téng Thanh tra HHS & s6
1-800-HHS-TIPS.



Toi c6 thé gitp Medicare chdng gian 1dn bang cach nao?

Khi quy vi nhan dugc dung cu dugc phdm hay dich vu chdm soc stic khoe, luu giti lai hoa don
va ban ké chi phi ctia quy vi d€ kiém tra c6 gi sai pham. So sanh thong tin nay véi ho so dat
mua ctia minh d€ chic chdn rdng quy vi hodc Medicare khong bi bét tra chi phi cho céc hang
muc hodc dich vu ma quy vi khong nhan dugc. Néu quy vi cang sém phat hién va bao cdo sai
pham, chung ta cang nhanh chéng c6 thé ngén chédn gian lan.

Medicare c¢6 nhiéu cach dé dang d€ quy vi c6 thé xem lai h6 so dit mua cua quy vi:

1. Kiém tra , Thong bdo Medicare Summary” “Medicare Summary Notice” (MSN) cua quy
vi hodc bat ky ban ké nao quy vi nhan dugc ti chuong trinh Medicare cia minh.

2. Xem trang MyMedicare.gov.

3. Hay goi 1-800-MEDICARE (1-800-633-4227). Puong day TTY cho ngudi khiém thinh,
Xin goi s6 1-877-486-2048

Néu quy vi nghi ngo gian 14n, hay goi s6 1-800-MEDICARE. Quy vi cling c6 thé truy cip
trang oig.hhs.gov, , hodc goi dudng diay nong chong gian 14n cua S6'Y Té va Dich Vu Con
Ngudi, Van phong Téng Thanh tra tai s6 1-800-HHS-TIPS (1-800-447-8477).

Tim hiéu thém vé cach bao vé chinh minh khoi gian 14n chdm sdc stic khoe, truy cép trang
Medicare.gov hodc lién lac ban Tuan Tra Medicare Dia Phuong - Senior Medicare Patrol
(SMP). D€ tim SMP & trong tiéu bang ctia minh, truy cip Trang Dinh vi SMP smpresource.
org.
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