
DME
What’s in your 
Medicare Summary Notice? 
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Your MSN for DME – Overview 

Page 1 Page 2 

Page 3 Page 4 

Your Medicare Part B Durable Medical Equipment (DME) 
MSN shows all the DME items and supplies billed to 
Medicare.

What’s on Each Page 
• Page 1: Your dashboard, which is a summary of your 

notice 

• Page 2: Helpful tips on how to review your notice 

• Page 3: Your claims information 

• Page 4: Find out how to handle denied claims 

Large Print for Easy Reading 
Page titles and subsection titles are large and easy to 
read. 

Helpful Tips for Reading the Notice 
The MSN explains what you need to know with  
user-friendly language. 
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Page 1 – Your Dashboard 

1 	 DHHS Logo
The MSN has the official 
Department of Health and 
Human Services (DHHS) 
logo. 

2	 Your Information
Check your name and the 
last 4 numbers of your 
Medicare number, as well 
as the date your MSN was 
printed and the dates of the 
claims listed. 

3	 Your Deductible Info 
You pay a yearly deductible 
for services before Medicare 
pays. You can check your 
deductible information right 
on page 1 of your notice. 

4	 Title of Your MSN
The title at the top of the 
page is large and bold. 

5	 Total You May Be Billed
This summary shows your 
approved and denied 
claims, as well as the total 
you may be billed. 

7	 Help in Your Language 
For help in a language other 
than English or Spanish, 
call 1-800-MEDICARE and 
say “Agent.”  Tell them the 
language you need for free 
translation services. 

6	 Suppliers You Saw  
Check the list of dates and 
the doctors and/or suppliers 
you saw during this claim 
period. 
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Page 2 – Making the Most of Your Medicare 

1 Section Title 
This helps you navigate and 
find where you are in the 
notice. The section titles are 
on the top of each page. 

2 How to Check 
Medicare offers helpful tips 
on what to check when you 
review your notice. 

3 How to Report Fraud 
Help Medicare save money 
by reporting fraud. 

4 How to Get Help
This section gives you phone 
numbers for where to get 
your Medicare questions 
answered. 

5  General Messages 
These messages get 
updated regularly, so make 
sure to check them. 
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Page 3 – Your Claims for Part B (Medical Insurance) 

6 	 Max You May Be Billed
This is the total amount the 
supplier is able to bill you. 
It’s highlighted and in bold 
for easy reading. 

1 	 Type of Claim 
Claims can either be 
assigned or unassigned. 

2 	 Definitions 
Don’t know what some of 
the words on your MSN 
mean? Read the definitions 
to find out more. 

3 	 Your Visit
This is the date you ordered 
your items or supplies. Keep 
your bills and compare them 
to your notice to be sure you 
got all the services listed. 

4 	 Service Descriptions
User-friendly service 
descriptions make it easy 
for you to know what items 
or supplies you received. 

7 	 Notes 
Refer to the bottom of the 
page for explanations of the 
items and supplies you got. 

5 	 Approved Column
This column lets you know 
if your claim was approved 
or denied.
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Page 4 – How to Handle Denied Claims 

3	 If You Need Help 
Helpful tips to guide you 
through filing an appeal. 

1 	 Get More Details
Find out your options on 
what to do about denied 
claims. 

2	 If You Decide to Appeal 
You have 120 days to 
appeal your claims. The 
date listed in the box is 
when your appeal must be 
received by us.

4 	 Appeals Form 
You must file an appeal in 
writing. Follow the step-by-
step directions to fill out the 
form.


